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	Emergencies like road accidents, fires and medical emergencies happen somewhere in the country almost every minute of every day and are dealt with quickly and efficiently by the emergency services.

The Local Authority and other responding organisations have emergency plans in place for larger events that stretch the resources of the emergency services and affect large numbers of people or the environment.




	Introduction




	Notification


	How Town & PArish Councils will be notified of an emergency

	Town and Parish Councils that will be affected by a declared emergency will always be notified.  The type of notification will depend on the type of emergency and is outlined below.  Elected Members will also be notified in the same way.

· In the event of a localised emergency that impacts on one or a small number of towns or parishes, the clerk will usually be telephoned by the Head of Service who is co-ordinating the Council’s response to the emergency.  The Head of Service is known as the Control Centre Manager when they are in this co-ordination role.  

· In the event of a wide area emergency that impacts on many wards across a region the initial notification is likely to come from an email sent from alertparish, the Emergency Planning team or from the Emergency Control Centre.

· If you have signed up for our text alert service you may also be sent an SMS with information. Texts will begin with EmgncyAlert, you will not be able to respond directly to these notifications but if you have any questions please contact the Customer Service Centre.
There is often an information vacuum at the start of an emergency, with responding organisations trying to ascertain exactly what has happened and what the consequences are. The notification however, will take place as soon as possible, after arrangements have been put into place to implement the Council’s response to the emergency.  



	Communication



	Communitcating with Town & PArish Councils during an emergency

	The Town and Parish Council emergency hotline will usually be the primary point of contact for you during an emergency.  Information about the emergency response will be cascaded by the Emergency Control Centre, and the switchboard will be able to direct any queries or issues towards the appropriate Council team/s.  It should be noted that responses to enquiries, during the initial stages of an emergency, could take some time due to availability and/or the scale of the emergency.

The Council’s website will also be fully updated with information during an emergency.



	Emergency Contact Details - Parish Council Contacts




	Name
	Contact Information
	Home address
	E-mail address

	Pauline Walker
(Parish Clerk)

	Home -01377 217635 

Work - 

Mobile - 07807572332
	Ivy House
Goodmanham Road,

Middleton on the Wolds
	pc@middletononthewolds.co.uk

	Kath Bentley
	Home – 01377 217456
Work - 

Mobile -
	19 Greenfield Road
Middleton on the Wolds
	

	Julia Lund
	Home-01377 217624
Work-
	17 Greenfield Road
Middleton on the Wolds
	

	
	Mobile-
	
	

	Stephen Burwood
	Home-01377 19526

Work-

Mobile-
	60 South Street

Middleton on the Wolds


	

	Madelaine  Dewar
	Home – 01377 217442
Work - 

Mobile -
	2 Thompson Drive

Middleton on the Wolds
	

	John Eastwood


	Home -01377 219000 

Work - 

Mobile -
	49 Front Street

Middleton on the Wolds
	

	John Fisher
	Home-01377 217587

Work-

Mobile-
	14 Front Street

Middleton on the Wolds
	

	Pam Linford
	Home – 01377 217244
Work - 

Mobile -
	17 Station Road

Middleton on the Wolds
	

	June Pratt
	Home – 01377 217453
Work - 

Mobile -
	12 Station Road

Middleton on the Wolds
	

	Stephen Ullyott
	Home – 01377 240242
Work - 

Mobile -
	Thorgill House

31 Spellowgate

DRIFFIELD
	

	Tina Walker
	Home -01377 217242

Work-

Mobile-07967920711
	2 The Paddocks

Middleton on the Wolds
	

	Elizabeth Whitaker
	Home 01377 219422

Work-

Mobile-
	Parklands, 

Church Hill

Middleton on the Wolds
	


	Usual Meeting Place




	Address
	Availability
	Keyholder(s)
	Keyholder contact details

	Middleton Village Hall

Station Road

Middleton on the Wolds

Middleton Reading Rooms

Front Street

Middleton on the Wolds


	Always
	Kath Bentley
Jennifer Keenan

David/June Pratt
	01377 217456
01377 217909

01377 217453

	Middleton on the Wolds CE VC Primary  School
Station Road

Middleton on the Wolds
	Out of School hours
	Steve Woodhouse
	01377 217323
01759 301550(Home)


	Contact Details of Other Community Leaders / PEOPLE that may be able to help (Faith Groups/Community Groups etc 

	Name
	Contact Information
	Home address
	E-mail address

	First Responders
Chris Brent (secretary)


	Home – 01377 219469
 
	
	chris.galbraith6@btinternet.com

	Revd Christopher and Mrs Alexandra Huggett
(Counselling and Support)
	Home – 01377 219153
 
	
	

	Mr Dave Dosdale




Police Officer


	Home - 01377 219474
	
	

	Ms Tina Walker

Non-electric cooking facilities
	Home 01377 217242
Mobile 07967920711
	2 The Paddocks, 
Middleton on the Wolds
	

	Andrea Mitchell

Nurse
	Home 01377 217133
	1A Church Hill

Middleton on the Wolds
	


Initial Emergency Management Team Checklist

This checklist contains a general guide of actions for the team to consider at the outset of an emergency.  Not all actions will be appropriate, and it will need to be adapted as necessary.

	initial actions

	· IN AN EMERGENCY DIAL 999

· Tune into BBC Radio Humberside (95.9 FM) or Viking FM (96.9 FM) and listen for updates on the emergency.  Follow any emergency services advice issued.
· If the situation does not require an immediate response, request the Parish / Town Clerk to convene an urgent meeting of the Parish Council.
· Gather as much information about the situation as possible and decide which local resources should be mobilised to support the community  

· Consider whether you can work effectively from your current location, or whether you need to move to an alternate location 

· Notify the emergency team and request that meet at the nominated location.  Hold an initial briefing using the standard agenda. 

· Make contact with the Emergency Services / Council if they are involved in the incident.

· If possible, arrange for contact / support to be offered to the more vulnerable members of the community.  Consider dividing the team up to cover smaller areas.

· Consider asking for additional members of the community (volunteers) to help with the response, you may have pre-identified community coordinators already.  You might want to give this task to one person within the emergency team to co-ordinate. The type of support that would be welcomed changes from emergency to emergency but might include:

· Helping people move valuable and sentimental items upstairs

· Helping deploy any flood protection products they might have

· Providing some immediate shelter if people have had to leave their homes

· Looking after pets 

· Providing lifts to family and friends

· Doing basic household tasks such as shopping

· Check your Parish / personal emergency e-mail accounts regularly.
· Tell your community that your emergency team is functioning and if appropriate maintain a presence in the area(s) affected
· Establish contact with neighbouring Parish / Town Councils and ask for / offer support if appropriate
· Ensure that any members of your community engaged in the response are not putting themselves at risk.  Make sure they are acting lawfully (e.g. not speeding), carefully and are not carrying out tasks and activities that they are not qualified to do.   Make sure they take regular breaks.



Emergency Management Team

Initial Meeting Agenda 
1) Introduction of Attendees 

2) Situation Report

3) Aim and Objectives of Response
4)
Actions Required

5) 
Time of Next Meeting 

.

Emergency Management Team

Subsequent Meeting Agenda 
1) Any Items Requiring Urgent Attention

BREAK OUT TIME TO ACTION URGENT ITEMS AS AGREED ABOVE

2) Update on Situation

3) Review Aim and Objectives

4) Review Outstanding Actions

5) Actions Required

6) Time of Next Meeting

	Emergency contact details - External



	East Riding of Yorkshire Council – 01482 393939

· Town & Parish Council Emergency Hotline - 01482 393536.  Email ecc@eastriding.gov.uk (only monitored during an emergency)
· Highways Customer Care Line - 0845 6001666



	Useful Contact Details:




	· Fire, Police, Ambulance and Coastguard  - 999

· Police Non Emergency Number - 101

· NHS Direct – 111

· Environment Agency Floodline – 0845 988 1188

· Gas Emergency Service and Gas Escapes - 0800 111 999

· Electricity Emergency Service and Supply Failures – 0845 733 1331

· Yorkshire Water - 0845 124 24 24  

· Maritime and Coastguard Agency – 01262 672317




	Ward Members




	Name
	Telephone number
	E-mail address

	Phyllis Pollard
	 (01430) 422202
	councillor.pollard@eastriding.gov.uk

	Bradley Birmingham
	07780 507739
	councillor.birmingham@eastriding.gov.uk
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